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Why impr()V? Hinckley, AphasiaAccess 2019

* We learn from experience. I o ot it e

I(pAmon and its treatment
Behavioral Oulcome
Information Changes in comunication style, behavior,
\‘ and strategies

Affective Ouicome
Changes in feelings about communication,
including frustration, anxiety, satisfaction

(Hinckley, 2000)
* Most communication and conversation is an improvisation.

* When we learn to acknowledge, accept, and build on the unexpected, we get
the most from “teachable/touchable moments”.

* Improvisation — in music, acting, or other — requires fully present listening
and acceptance.

This is empathy.
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Hinckley, AphasiaAccess 2019

* One more exercise... “Gifts”

* Recommended Resources
 If I could understand you, would I have this look on my face?, book by Alan Alda
» Theater Games by Viola Spolin; violaspolin.org; spolingamesonline.org
* Medical Improv program at Northwestern University: medicalimprov.org
* Improvisation and the Art of Medicine (Dr. Belinda Fu): improvdoc.org

» Alda Center for Communicating Science at Stonybrook
University: aldacenter.org
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